





CUSTOMER CASE STUDY

“A doctor in the exam room wants to focus on the patient, not spend a
lot of time in front of a computer. With Velocity's clusters, the doctor can
see more thorough and relevant results—which allow them to deliver a

better level of care.”

Robert Quinn
Senior Vice President and Chief Technical Officer, Epocrates

In the anorexia example, a Velocity search might reveal clus-

ters dealing with the disease in adolescents or the disorder’s

relationship with diabetes. Those topic results could open up
new diagnoses or treatments for patients.

“Clusters provide a useful capability to physicians without a
great deal of effort—or cost—from us,” Quinn said.

RETURN ON INVESTMENT

Velocity’s straightforward implementation enabled resource-
constrained Epocrates to ship its solution on time, despite
choosing a search partner late in the development process.

“We didn't have a team of engineers available to do a lot

of work on search,” Quinn said. “So operationally it was a
success because we didn't need to spend many engineering
hours, and we still managed to ship on time with search the

way we wanted it.”

While its competitors have basic search built into their
products, the Epocrates solution benefits from Velocity's
next-generation search capabilities.

"We think that Vivisimo gives us several differentiators

in terms of topic clusters, easy federation and ease of
modification,” Quinn said. “As we go forward we do think
that we will have an edge over our competition.”

Vivisimo may also help identify the needs of Epocrates users.

"We're getting good data on use of the search capability
and number of click-throughs on clusters,” Quinn said.
“We're studying whether users who availed themselves
of those clusters are more likely to return to the site than
users those who don't. That it is something that could be
indicative of the value of Velocity for us to retain users.”
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